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Case N° EXP/…../ICANN…..
EVALUATION FORM FOR EXPERTS - New gTLD Proceedings
(Information provided in this form will be kept strictly confidential)

Name of the person who completes this form (optional):________________________________
(including company or firm name where applicable)
Role in the new gTLD proceedings:______________________________________​_________
(Sole member of the Expert Panel, Chair of the Expert Panel, Co-Expert)
Please rank your answers according to your degree of satisfaction as follows:

1: very poor

2: poor

3: satisfactory

4: good

5: excellent

1. Contact with the ICC International Centre for Expertise (“Centre”)
Please rank the services provided by the Centre from 1-5 according to the above scale in the following categories: 

	[image: image1.jpg]
	Helpful

	
	Available

	
	Well informed of the file

	
	Polite
	

	
	Reliable


How would you rank the Centre’s assistance before the transfer of the file to you?

How would you rank the Centre’s assistance after the transfer of the file to you? 

How would you rank the clarity of the documents sent by the Centre? 

How would you rank the Centre’s support in the course of the proceedings? 

How would you rank the Centre’s scrutiny of the draft expert determination? 

2. Appointment Procedure 

Appointment

How would you rank the appointment procedure? 

Please provide details, if any: _______________________________________________​
3. Qualifications 

How relevant were the following qualifications to render the Expert Determination:

Spoken language(s)


Experience in international public law  


Experience in other areas of law (please specify): ________________________


Prior procedural experience, for example having acted as arbitrator or expert 

4. Financial Aspect 

How would you rank the fees received under the ICC Rules regarding the new gTLD proceedings as compared with those received as Expert in cases not administered by ICC? 
How would you rank the fees received under the ICC Rules regarding the new gTLD proceedings as compared with the fees you otherwise charge clients?

How would you rank the payment procedures and reimbursement provisions currently practiced by the Centre? 
How would you rank the procedure for fixing costs as currently practiced by the Centre? 

5. Applicable Rules 
Are there any modifications to the ICC Rules for Expertise or the new gTLD dispute resolution procedure which you think should be considered for any amendments in the future ? (Please use extra sheet(s) if necessary)

6. Overall satisfaction with the Centre 
How would you rank the overall quality of the service rendered by the Centre? 
Comments, observations and suggestions are welcome on any aspect of the new gTLD Dispute Resolution Procedure (use extra sheets if necessary)

Date: ____________________

Please return directly to
Deputy Director of ICC Dispute Resolution Services

38 Cours Albert 1er
 75008 Paris

 France

 Fax +33 1 49 53 29 29
The information requested will be stored in a case management system and used for the ICC's sole purposes. According to Article 32 and, in particular, Article 40 of the French law "Informatique et Libertés" of 6 January 
1978, you may access this information and ask for rectification by writing to the Secretariat of the Court.
ICC International Centre for ADR � Centre international d’ADR de la CCI

33-43 Avenue du Président Wilson, 75116 Paris, France

Tel +33 (0)1 49 53 30 52  Fax +33 (0)1 49 53 30 49

E-mail expertise@iccwbo.org  Website www.iccexpertise.org
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